Data processing information What is this information about?
The purpose of this information is to inform you about the most important features of Delero's data processing activities, the data processing carried out on the delero.hu website, and how we ensure the protection of your personal data.
Our basic principle
We process your personal data exclusively in accordance with the provisions of the applicable data protec0on law, and our data processing policies, including this policy, are in line with Act CXII of 2011 on Freedom of Informa0on (Info tv.) and Regula0on (EU) 2016/679 of the European Parliament and of the Council (GDPR).
Your personal data – what does this mean?
Personal data means any information relating to an identiﬁed or identiﬁable natural person; we consider an identiﬁable natural person to be one who can be directly or indirectly assigned to a criterion such as a name, an identiﬁcation number, i.e. your name, telephone number, e-mail address, IP address, etc.
With regard to the data processing described in this no0ce, the data controller is:
Delero Ltd.
Bartók Béla str. 76. H-1114 Budapest
Hungary
Company registra0on number: 03-09-122330 (hereina\er: "Delero")

Our contact details for ques0ons regarding data processing:
postal address: registered oﬃce addresses e-mail address: info@delero.hu

For what purposes do we process personal data?
We collect and use your personal data primarily for the following purposes:


1. Contacting and maintaining contact: via the website form, email, telephone;
2. Applying for job advertisements, registering in the career database;
3. Creating, fulﬁlling, and maintaining contracts;
4. Cookies;
We provide separate information about our data processing activities not described in this notice, with the proviso that the provisions relating to data processing for the purpose of ensuring the rights of data subjects, data security, and the contact details of data controllers also apply in this regard.


Data processing related to contacting and maintaining contact
If you contact us with a question or request, we will process the personal data you provide in your message, email, letter, or phone call for the purpose of contacting you and responding to your inquiry. Data processing is carried out on the basis of legitimate business interests (GDPR
Article 6 (1) (f)) so that we can record your inquiry, respond to it, and use the correspondence for the purpose of enforcing claims.
You can contact us by entering your name and email address in the "Contact" menu, in which case we will process your name and email address as well as any other personal data provided in the message (including, in particular, the contact details of the interested party or other person concerned and the circumstances of the matter for which the interested party has contacted us). Your message will be sent to info@delero.hu, which has limited access.
If you contact us by phone, we will process your personal data if further contact or response is necessary, in which case we will record your phone number and, if necessary, the date and time of the conversation.
In the case of letters sent by post, we also record the sender's address and the date of delivery.
Personal data processed in connection with inquiries (including emails) will be deleted once the purpose of data processing has ceased to exist. Thus, if no further administration or enforcement of claims is expected to be necessary in relation to the email and the response to it, the deletion will take place immediately; in other cases, the inquiry and the response will be deleted after 5 years from the date of data disclosure.


Data processing related to job applications and registration in the career database
Detailed information on data processing related to job applica0ons – for oﬃce and physical work – is available on our website. (www.delero.hu)
Data processing related to the creation, performance, and maintenance of contracts
This section applies to contracts concluded in the course of our business activities, i.e., contracts concluded with our clients, subcontractors, partners, and suppliers. This section does not apply to employment contracts.
With regard to contracts falling under the scope of this section, personal data may be processed if our contractual partner is a private individual or sole trader, which necessarily involves the processing of personal data. In this case, all data relating to the contract, associated with it or coming to our knowledge in connection with it shall be considered personal data of our partner. If our contracting partner is a company (legal entity), personal data processing will basically concern the data of the contact person designated by the partner.
If our contracting partner (whether on the client or supplier side) is a natural person or sole trader, the purpose of processing their personal data is to establish, record, and perform the contract.
If there is an invoicing obligation in relation to the contract, in the case of natural persons and sole traders as contracting parties, the data related to the invoice issued on the basis of the contract shall also be considered personal data, the purpose of processing which is to fulﬁll our accounting obligations speciﬁed by law (invoicing, invoice retention).

In the case of natural persons and sole traders as contracting parties, the purposes of data processing in the context of contract performance also extend to the settlement of any warranty and guarantee claims and other legal disputes.
If our contrac0ng partner is a company (including all legal entities), personal data may be processed  in relation to the personal data of the contact person acting on its behalf. The purpose of processing the personal data of the contact person and third parties concerned on the basis of the subject  matter of the contract is to ensure the smooth conclusion and performance of the contract, as well as its renewal.
In the case of contracts with natural persons and sole traders, we need their personal data in order to conclude and perform the contract, so the provision of this data is a prerequisite for the conclusion of the contract (the legal basis for data processing is Ar0cle 6(1)(b) of the GDPR). We generally process this data for the standard limitation period of ﬁve years (Sec0on 6:22 of the Civil Code) and delete it a\er this period has expired without any speciﬁc request.
In addition, in the case of natural persons or sole traders as contracting parties, certain personal data is processed in accordance with the obligations set out in the following legislation (Article 6(1)(c) of the GDPR): in the case of an obligation to issue or retain invoices, we are required to process billing data (billing name and address) in accordance with Act C of 2000 on Accounting (Sztv.) and, pursuant to Sec0on 169 of the Sztv. In the case of invoicing or retention obligations, we are required to process the data for a period of 8 years.
In the case of concluding a contract with a company, the contact details and, depending on the subject matter of the contract, the personal data of the third party concerned shall be processed on the basis of Article 6(1)(f) of the GDPR
f) of the GDPR, for the legitimate interest of the smooth performance of the contract, for the duration of the contract and the limitation period for claims related to it (5 years).
Use of cookies
Only cookies that are essential for the operation of the system and ensure basic functionality are installed on your device when you visit the delero.hu website. Unless deleted, these cookies remember the language in which you view the website when you return to our website for a period of one year.
What is a cookie? A cookie is a small data package that internet services store in your browser. Cookies are an essential technology for the operation of online services that provide an eﬃcient and modern user experience, and are supported by all browsers today.
How can you check and disable cookies?
Cookies can be deleted from your device at any time, and you can generally refuse the use of cookies by selecting the appropriate settings in your browser. Cookies can be deleted or disabled separately in each browser (Explorer, Mozilla, Chrome, Safari, etc.) and on each end-user device (if the user uses mul0ple devices). Detailed descrip0ons of cookie settings can be found on the following pages:
Internet Explorer: hcp://windows.microso\.com/en-us/internet-explorer/delete-manage- cookies#ie=ie-11
Firefox: hcps://support.mozilla.org/hu/kb/su0k-informacio-amelyet-weboldalak-tarolnak-szami
Chrome: hcps://support.google.com/accounts/answer/61416? hl=hu&co=GENIE.Plaqorm%3DDesktop Safari: hcps://support.apple.com/kb/ph21411?locale=hu_HU
Other data processing

Our company's website does not log visitor data.
We provide information about data processing not listed in this notice (e.g., prize draws, employee data processing, etc.) at the time of data collection.
Who may access your personal data?
Please be advised that the court, the prosecutor, the investigating authority, the administrative authority, the National Authority for Data Protection and Freedom of Information, and other bodies authorized by law may request information, data disclosure, data transfer, or the provision of documents from Delero. Delero shall only disclose personal data to the authorities – provided that the authority has speciﬁed the exact purpose and scope of the data – to the extent that is strictly necessary to achieve the purpose of the request.
Our company may engage data processors to perform certain data processing operations related to the data processing detailed in this policy, who shall act on our behalf and in accordance with our instructions.
The data processors used by our company and their tasks: The data processor
Activities performed by the data processor in connection with data processing Websupport Magyarország K\.
hosting services, email services
Disol reserves the right to involve additional data processors in data processing in the future, of which it will inform you by amending this notice.
Is my data secure?
Yes. In order to maintain the security and conﬁdentiality of the data we process and to prevent its destruction, unauthorized use, or alteration, Delero applies the following IT and other data security and organizational measures. In addition, we constantly monitor technological developments and the available technical, technological, and organizational solutions, and we apply solutions that are appropriate for the level of protection required by our data processing activities.
Only employees of the relevant department (e.g., HR, sales, oﬃce management, data protec0on) with access rights are authorized to access your personal data provided by e-mail or other electronic means.
We use backups to ensure that data remains authentic and unchanged, and that original data can be restored in the event of destruction or alteration. We use password-protected access systems and activity logging.
Our email system and cloud-based storage for digital documents are provided by Websupport Magyarország K\.
Please note that despite the precautions taken by Delero, electronic messages transmitted over the Internet, regardless of the protocol (e-mail, web, \p, etc.), are vulnerable to network threats that may lead to unfair ac0vity, contract disputes, or the disclosure or modiﬁca0on of informa0on.


As a data controller, Disol records data protection incidents that have occurred and takes measures to remedy and prevent them in the future. If necessary, we report data protection incidents to the

National Data Protection and Freedom of Information Authority, and in the event of a high data protection risk, we also notify the data subjects.


What options do you have for enforcing your rights? Where can you turn?
1. Right to information / Right of access
2. Right to rectiﬁcation
3. Right to withdraw consent / Right to erasure / "Right to be forgotten"
4. Right to object to processing based on legitimate interests
5. Right to restriction of processing
6. Right to data portability
7. Right to lodge a complaint


Request for information / Right of access
You may request information at any time as to whether we are processing your personal data. You have the right to request clear, transparent, and understandable information
about how we process your personal data and what your rights are in this regard. This Data Processing Notice also serves this purpose. Upon your request, we will provide you with information about the data we process about you, the purpose, legal basis and duration of the data processing, as well as who receives or has received your data and for what purpose (in the case of data transfers to third countries, guarantees ensuring adequate protection of the data), what rights you have as a data subject if we did not receive your data from you, the source of the data, the circumstances and eﬀects of a data protection incident, and the measures taken to remedy it.
Upon request, we will also provide you with a copy of your personal data processed by us. The ﬁrst copy is free of charge, but we are en0tled to charge a reasonable fee for each addi0onal copy. We will inform you of the amount in advance.
Right to correct and supplement data
If you notice that any of your personal data is incorrect, inaccurate, or incomplete, or if your personal data has changed in the meantime (e.g., you have changed your name), please provide us with the correct, changed or additional data so that we can correct or supplement it and ensure that the data is up to date.
Right to erasure of personal data ("right to be forgotten")
You may request the erasure of your personal data at any time without giving any reason. We will then erase your personal data unless there are valid reasons (legal basis) for not doing so. Please note that we may refuse to delete your data, in particular if the data is necessary or may be necessary for the fulﬁllment of a legal obligation or the enforcement of a claim, or for the exercise of the right to freedom of expression and information. With regard to data processing based on consent, the withdrawal of consent does not aﬀect the lawfulness of the data processing that took place prior to the withdrawal.
Objection to data processing based on legitimate interests

You may object to our data processing if you believe that it is detrimental to you. In the event of an objection, we will delete your personal data unless there are compelling legitimate grounds for data processing that take precedence over your interests, rights, and freedoms, or that are related to the establishment, exercise, or defense of legal claims.
Restriction of data processing
You may request that your personal data be marked for restriction of future processing if any of the following applies: a) you contest the accuracy of the personal data, in which case the restriction applies for a period enabling us to verify the accuracy of the personal data; b) the processing is unlawful and you oppose the erasure of the data and request the restriction of their use instead; c) Delero no longer needs the personal data for the original purposes of processing, but you require it for the establishment, exercise, or defense of legal claims; d) you have objected to processing and it requires time to verify whether there are grounds that override your interests or rights and freedoms.
During the restriction period, we will only store the data and will not perform any other data processing operations, unless you consent to further operations or they are necessary to protect your or a third party's rights or in the public interest. In the event of a restriction on data processing, we will inform you in advance of its li\ing.
Right to data portability
In the case of automated data processing based on consent or contract, you may request that we transfer your personal data provided to us in a commonly used and easily usable electronic format (e.g., Word, Excel) to you or, if technically feasible, to a third party designated by you.
Legal remedy, complaint
In the event of an alleged infringement of your personal data, please contact us ﬁrst at info@delero.hu. We will investigate your complaint within one month at the latest. You also have the option of ﬁling a lawsuit with the competent court of your place of residence, place of stay, or the data controller's registered oﬃce, or you can initiate an investigation with the National Authority for Data Protection and Freedom of Information (1024 Budapest, Szilágyi Erzsébet fasor 22/C., ugyfelszolgalatKUKACnaih.hu, +36-1-3911400, president: Dr. Péterfalvi Attila, www.naih.hu).
How to assert your rights: You can submit your request or complaint at info@delero.hu or by post to the address of our registered oﬃce. In your letter, please provide the information necessary for identiﬁcation and, if you request a postal reply, your mailing address. If we have doubts about your identity or the information provided is insuﬃcient for identiﬁcation, we are entitled to request additional identiﬁcation information from you.
We will investigate your request within one month and respond in writing (by email). If necessary, we are entitled to extend this period by a further two months, in which case we will send you a reasoned explana0on.
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